
Web Content Accessibility Guidelines 

This is reproduced from an email sent from the Council’s Communications team to all 
Parish & Town Councils on 6 July 2023 

The law on digital accessibility applies to all local authorities 

There may be some uncertainty about whether town and parish councils are covered by 
the Public Sector Bodies Accessibility Regulations 2018 

Please be aware that the regulations apply to all public sector bodies, including town 
and parish councils. 

In practice, you need to ensure your websites and other online and mobile platforms 
comply with the Web Content Accessibility Guidelines (WCAG). This is the 
internationally recognised standard for digital accessibility. 

The Government Digital Service is auditing public sector websites. It is contacting public 
sector bodies that do not comply with the guidelines to tell them what they need to put 
right. They usually allow 12 weeks for this process. 

Where they find continued non-compliance, they may refer the public sector body to the 
Equality and Human Rights Commission, which may choose to take enforcement 
action. 

In some cases, public sector bodies are not required to comply with the accessibility 
requirement where doing so would impose a disproportionate burden. However, any 
public sector body claiming this exemption must demonstrate clear justification. 

The Government Digital Service has published advice online to help you make your 
websites accessible. 

Some points to remember: 

You need to publish an accessibility statement on your website to comply with the 
regulations. 

Follow the WCAG design principles. Websites should be: 
• perceivable – so people can access your services with the senses available to 

them, 
• operable – can find and use your content, 
• understandable – can comprehend it, and 
• robust – can use a range of technologies to interact with it. 

The guidelines also cover any documents you upload to your website (such as PDFs) or 
pass to another authority for online publication. 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.legislation.gov.uk%2Fuksi%2F2018%2F952%2Fcontents%2Fmade&data=05%7C01%7CMark.Jaggard%40hart.gov.uk%7Cd4e3b69f01654a202a8508dbbff692f2%7C437487d01c5f47b6bd4ea482ae3b011e%7C0%7C0%7C638314837963562015%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PJh4nEw6gKcVTSJ2UfzUBIZhCQH3arMdEPL8lctwES4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fservice-manual%2Fhelping-people-to-use-your-service%2Funderstanding-wcag&data=05%7C01%7CMark.Jaggard%40hart.gov.uk%7Cd4e3b69f01654a202a8508dbbff692f2%7C437487d01c5f47b6bd4ea482ae3b011e%7C0%7C0%7C638314837963562015%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3l1PVIw8PdcLL%2FmzMUF%2Bae7%2Fm5DYYJEd72YGhp7Om2A%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Faccessibility-requirements-for-public-sector-websites-and-apps&data=05%7C01%7CMark.Jaggard%40hart.gov.uk%7Cd4e3b69f01654a202a8508dbbff692f2%7C437487d01c5f47b6bd4ea482ae3b011e%7C0%7C0%7C638314837963562015%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZAIT2daUjU%2BkINyoyKmn8CpGjQp%2FSFUXK8lVIlVBEmU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Faccessibility-requirements-for-public-sector-websites-and-apps&data=05%7C01%7CMark.Jaggard%40hart.gov.uk%7Cd4e3b69f01654a202a8508dbbff692f2%7C437487d01c5f47b6bd4ea482ae3b011e%7C0%7C0%7C638314837963562015%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZAIT2daUjU%2BkINyoyKmn8CpGjQp%2FSFUXK8lVIlVBEmU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fsample-accessibility-statement&data=05%7C01%7CMark.Jaggard%40hart.gov.uk%7Cd4e3b69f01654a202a8508dbbff692f2%7C437487d01c5f47b6bd4ea482ae3b011e%7C0%7C0%7C638314837963562015%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=phF%2B3W80xRgTJmhbnGhsQoOwZTWF2EFZlU9OicLDOUs%3D&reserved=0


Use accessibility checkers in apps such as Word and Excel to ensure documents are 
accessible when you create them. 

You should have processes to: 
• regularly monitor and review your website to ensure it remains accessible, and 
• invite and manage requests for any content not in an accessible format. 

This is an opportunity for us to enhance the service we provide to residents, because 
accessible websites usually work better for everyone. 
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